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In an era marked by significantly escalating data volumes and tech advancements, 
traditional eDiscovery processes can quickly exceed time and budgetary restraints, as 
well as compromise accuracy. That’s why it’s crucial for corporate legal teams to engage a 
strategic eDiscovery partner that understands their organization’s particular needs — and the 
intricacies of applying a smarter document review approach to effectively serve those needs.

While it’s one thing to have access to the latest eDiscovery tools,  
it is quite another to know how to effectively use them to maximize 
value. For smart results, document review should merge advanced 
review tools with technology and eDiscovery expertise to…

Document review 
doesn’t have to drain resources

Significantly increase efficiency and cut costs

Improve speed and accuracy in identifying relevant material

Customize review solutions, regardless of scope or complexity
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When eDiscovery solutions go beyond 
a one-size-fits-all approach, it’s no 
longer standard document review — 
it’s smart document review. 

KEY EVIDENCE 1
Drives efficiency,  

accuracy and speed

KEY EVIDENCE 2
Provides experienced review 

lawyers and tech experts

KEY EVIDENCE 3
Customizes solutions to 
meet your unique needs

Let’s discuss three key pieces of evidence that prove 
the need for a smart document review solution.
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Immense volumes of digital data to collect in legal discovery can lead to 
prolonged, costly review requirements, often exceeding budgetary limits 
and deadlines. The traditional model of using high-cost legal resources 
for this compounds the issue, as lack of experience with efficient review 
workflows can quickly escalate unnecessary fees.

A smart document review process identifies, analyzes, culls and 
organizes large data sets with the same — or greater — accuracy you 
expect, but in a fraction of the time. By combining the use of advanced 
analytics with a team of highly experienced eDiscovery lawyers and 
technologists, the smart approach to document review ensures thorough 
and defensible results quickly, ultimately saving you time and money.

THE CHALLENGE

THE RESOLUTION

When corporate legal teams partner 
with Intelligent Review from Ricoh,  
they experience:

40% average 
reduction in 
review time1*

KEY EVIDENCE 1

Results not only improve accuracy, 
but are delivered faster — for less

1 Internal Data, Ricoh Canada
* Over an outsourced, traditional review and pricing model

SUPPORTING EVIDENCE

50% average 
review cost 
savings1*



eDiscovery can be an incredible challenge in both scope and budget. 
This is especially true considering the ever-increasing volume of 
organizational data, making it imperative to leverage innovative 
technologies and skilled professionals to ensure efficient, accurate 
and cost-effective document review processes.

A smart document review solution provides a team of highly 
experienced eDiscovery lawyers and technology experts dedicated 
to driving review efficiencies. Let your high-cost legal team focus on 
legal strategy — and employ a smart review solution that will get key 
documents to them sooner.

THE CHALLENGE

THE RESOLUTION
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Supporting clients nationally, our 
collaborative Intelligent Review team 
consists of highly specialized eDiscovery 
review lawyers and technology experts who:

Can conduct 
reviews in over 15 
different languages 

Are approaching or 
have completed 50+ 
projects each

Have experience in 20 
different areas of law

SUPPORTING EVIDENCE

KEY EVIDENCE 2

Experienced review lawyers and tech  
experts ensure accuracy and efficiency



KEY EVIDENCE 3

Custom solutions are built 
with proven expertise
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1 Internal Data, Ricoh Canada

SUPPORTING EVIDENCE

Ricoh has 40+ 
Relativity-certified 
experts in Canada1

Ricoh is among the only 
“Master” accredited 
Relativity providers  
in Canada1

Ricoh Canada has won 
multiple Canadian Lawyer 
magazine Readers’ Choice 
Awards for managed 
document review

Bringing in an experienced and dedicated external team for document 
review and eDiscovery can help scale resources, reduce burden and 
minimize the high-cost billable hours incurred by your external law firm. 
Without expert, customizable solutions built to meet unique case needs, 
these teams may prove less effective and more costly.

Most document review approaches employ the same “tried and true” 
workflow — placing you at a disadvantage for the unique needs of  
your matter.  A smart document review solution should merge deep 
data analysis with significant expertise in the application and 
manipulation of advanced review tools. This custom approach delivers 
optimal results aligned with your matter’s specific requirements.

THE CHALLENGE

THE RESOLUTION
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Embrace a 
new kind of 
legal ease
Developing legal strategy while 
also managing the eDiscovery and 
document review process can be 
a legal team’s greatest challenge 
during a dispute. Embrace a new kind 
of legal ease with RICOH Intelligent 
Review, a smart approach to document 
management. By fusing human 
expertise with advanced analytics, we 
create customized, efficient workflows 
that offer unparalleled insight, 
transparency and control — regardless 
of size, scope or complexity. 

See what makes 
Intelligent Review so smart:

CLOSING ARGUMENT

SIMPLIFIED REVIEWS
Using a customized Intelligent Review  
approach streamlines your workflow and 
requires 40% fewer reviewers on average. 67%.

The Intelligent Review team 
performed a deep data analysis  
at the outset and reduced the  
complex data set by

TIME SAVINGS
Efficiently reviewing data — whether made up  
of 500 or 5,000,000 documents — with Ricoh 
saves clients’ review time by an average 40%.

After a cybersecurity breach, a 
large telecommunications company 
partnered with RICOH Intelligent 
Review and saved

in review time.
2,000 hours

COST REDUCTIONS
By saving significant time avoiding needless 
review and redundancies, Intelligent Review can 
cut review-related costs by an average 50%.

The same telecom company saved

~$200,000 
by minimizing the review of  
non-relevant documents with  
RICOH Intelligent Review.



To learn more about unlocking eDiscovery 
efficiencies that reduce costs and optimize results, 
contact your representative or visit

Our expertise is your 
strategic advantage

learn.ricoh.ca/eDiscovery-intelligent-review
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